-

JUFH

EPr=E$EBU

STYLEMASTER NO.

Bs SJ-Z585-MS01 and SJ-Z585-THO1 s .1 04/15/2026 ks
AE BBERIRIHR
gt 277823

3% 3

HEA 04/15/2026
R~ 210mm X 140mm
s L@ Pantone021C  Ef: 80%7K
Iz HE105gME ¢ SRR/ M TI80gRIAR 4L/ F5 55T
. OETREEBLEAEER,

© EEABHEIAEERIEREIRES,

ONONONONONONONONONONONONONONONONONONGC)

Slow Juicer SJ-7Z585-MS01 and SJ-7Z585-TH01 User Manual

dilensldiany insesaimimaliuuuseus ju SJ-2585-MS01 uag SJ-2585-THO1

Before use, please read the user manual carefully and keep it properly for future reference
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Safety Precautions

A WARNING Indicates safety matters that may result in
death or serious injury.

& CAUTION Indicates safety matters that may result in minor

injury or property damage.
A WARNING

1. Always operate the appliance with the lid in the correct position as specified in this
manual. Never insert hands or utensils into the feeding chute when the appliance is
placed on the base unit. Use the provided pusher to guide ingredients into the chute
if needed.

2. Misuse of the appliance [e.g., using non-original components, processing extremely
hard ingredients like sugarcane/ice cubes, operating with damaged parts] may cause
fire, electric shock, or personal injury. Follow all safety precautions and usage
instructions strictly.

3. Always disconnect the appliance from the power supply if left unattended, and before
assembling, disassembling or cleaning.

4. Risk of cuts! Exercise extreme caution when handling sharp components (such as
the auger assembly), emptying pulp container and cleaning.

5. Avoid spilling liquid on the power connector to prevent electric shock or short circuit.

6. Do not rinse, immerse, or spray the main unit in water or other liquids, as this may
cause component damage or electric leakage.

7. Do not insert hands, chopsticks, or other sharp objects into the feeding inlet or juice
outlet to prevent injury or product damage.

8. Do not connect the product to a power supply via a lamp holder with an outlet.

9. Do not use the product near flammable or explosive materials or in similar environ-
ments.

10. Do not disassemble, modify the internal wiring, components, or protective devices of

the product without authorization.

A CAUTION

1. This appliance is intended for household use and similar applications including:

- staff kitchen areas in shops, offices and other working environments;
- farm houses;

- by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments.

2. To ensure food safety, thoroughly clean all food-contact surfaces (juice filter, auger,
juice/pulp containers) after each use. Rinse with clean water; do NOT use abrasive
cleaners or steel wool. Ensure all parts are completely dry before reassembly or
storage.

3. Before use, ensure the voltage matches the product specifications
[220-240V/50-60Hz) to avoid safety hazards and product damage.

4. This product is not intended for use by persons with reduced physical, sensory, or
mental capabilities, or lack of experience and knowledge (including children), unless
they are supervised or instructed by a person responsible for their safety. Children
should be supervised to ensure they do not play with the product.

5. This product is for household use only. Do not use it for any other purposes.

6. This product is only suitable for use at altitudes below 2,000 meters.

7. Keep the product at least 30cm away from fire sources to prevent product damage
or fire hazards.

8. Use the product only with matching components, including those included with the
product and separate accessories sold by our company. Non-matching components
may affect product performance or cause accidents.

9. If the power cord is damaged, to avoid danger, it must be replaced by the
manufacturer, its service agent, or qualified professionals.

10. During use, fully insert the power plug into the socket to ensure good contact.
Incomplete insertion may cause electric shock or overheating, leading to fire.

11. Do not replace fuses in household appliances or power supplies with ordinary
conductors or fuses exceeding the specified current rating.

12. Before replacing components or touching moving parts, turn off the switch and
disconnect the power supply.

13. Before disassembling, assembling, adjusting, or cleaning any parts of the productbl

turn off the switch and disconnect the power supply to prevent electric leakage or
accidental startup.

14. Before, during, or after use, if damage or obvious cracks are found in the main unit,
Juice Bowl Assembly, juicing screen, auger assembly, or hopper assembly, stop
using the product immediately to avoid injury.After processing, turn off the switch,
disconnect the power supply, and wait for the motor and auger to stop completely
before removing detachable components and cleaning the product in a timely
manner. Clean food-contact components with clean water. Handle with care when
disassembling and cleaning detachable parts to avoid injury [protective gloves are
recommended).

15. Do not plug or unplug the power cord with wet hands to prevent electric shock. Do
not let the power cord come into contact with sharp edges or corners to avoid
damage and leakage. When unplugging, hold the plug firmly—do not pull the power
cord to prevent damage.

16. If the product emits abnormal noise, odor, excessive heat, or malfunctions, stop
using it immediately, turn off the switch, and disconnect the power supply.

17. The operating speed of this product is preset to the optimal level and does not
require adjustment.

18. Turn off the switch and disconnect the power supply when the product is not in use
to prevent short circuits.

19. The product is recommended to run continuously for 10 minutes, then rest. To
continue use, allow a 15-minute cooling period before restarting.

20. Do not use the product for any purposes not specified in this manual.

21. Place the product on a stable, level surface during use. Do not operate it on an
inclined or unstable surface, or on flammable materials such as carpets, towels,
plastics, or paper. Keep it away from the edge of the surface to prevent tipping or
accidents.

22. Before use, inspect the main unit, Juice Bowl Assembly, juicing screen, auger
assembly, hopper assembly, etc., for damage. If damage is found, stop use and
contact our customer service department immediately. Do not disassemble or repair
the product without authorization, as this may affect performance or cause
accidents.
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23.When moving the product, hold the bottom with both hands to prevent the main unit
from falling, which may cause injury or product damage.
24.Before connecting the power supply, ensure the switch is in the OFF position and all
detachable components are properly installed to avoid power failure or injury.
25.Do not move the product or touch moving parts such as the auger assembly and
motor while it is powered on to prevent injury or product damage.
26.During operation, do not place eyes close to the feeding inlet to prevent injury.
27.Staining of components after processing certain ingredients is normal and does not
affect product use.
28.Do not clean or sterilize any parts of the product in a dishwasher, microwave oven,
disinfection cabinet, or hot water exceeding 60°C. Do not heat components using
other equipment to avoid deformation or damage.
29.Do not process ingredients with a temperature exceeding 60°C to prevent
component damage or scalding.
30.Do not disassemble, squeeze, damage, or short-circuit the product arbitrarily. Do
not immerse the product in water or fire to avoid fire risks.
31.Do not place the product in high-temperature or strong-magnetic environments to
prevent abnormal operation or fire hazards.
32.When discarding the product or its packaging, hand it over to qualified recycling
departments. Cut the power cord before disposal.
33.This appliance is not intended for use by children. Keep the appliance and its supply
cord out of reach of children.
34. Ingredient Tips:
1) Fruits high in protein/fat (e.g., durian, jackfruit, avocado] are unsuitable for juicing
alone; pair them with watery fruits like pears.
2) Remove pits, hard seeds, or thick skins from peaches, plums, apricots, mangoes,
persimmons, ambarellas etc., before processing to avoid damaging the product.
3] Due to high acidity, limit lemon juice to 20g (=3 thin slices] per batch and mix with
other fruits/vegetables.
4) Fibrous/hard ingredients (e.g., carrots, celery, ginger) should be chopped for
juicing. Clean the pulp outlet manually during use to maintain smooth operation.

Wash juicing components after every Tkg of fibrous ingredients.

5) Leafy/stemmed ingredients [e.g., celery, kale) should be cut into 5-6 cm
segments. Fibers may wrap around the auger assembly; manually clear the pulp
outlet for better efficiency.

6) Freshly squeezed apple juice may oxidize and change color, which is normal.
Adding a few drops of lemon juice can slow down the oxidation process.

7) Ingredients with high pulp content and soft texture (e.g., tomatoes, kiwis] yield
less juice. It is recommended to juice them together with harder, juicier
ingredients (e.g., pears), processing the softer ones first and the harder ones
afterward.

9) Due to seasonal and regional variations in ingredients, juice yield and taste may
slightly differ.

10] Frozen berries and fruits can be used to make ice cream, such as bananas,
mangoes, dragon fruit, blueberries, and strawberries. Before processing, cut the
ingredients into ~3x3 cm cubes and freeze for at least 6 hours. Feed small
amounts at a time (recommended: 6-8 pieces per batch). Overloading or
oversized pieces may cause the motor to stall and shut down.

11) Do not use this product to juice sugarcane, ice cubes, or other extremely hard
ingredients!

12) Whole round fruits (e.g., oranges, apples) may occasionally not feed smoothly
due to their shape. If clogging occurs, use the pusher to assist, or cut into pieces
before use.
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Dear Customer,

Thank you for choosing Joyoung Juicer (Slow Juicer). This instruction manual applies to model SJ-Z585-MS01 and SJ-Z585-THO1. All content in this manual is provided for
reference only during product use and maintenance. For any unresolved matters, please contact our customer service department.

We hope Joyoung products bring warmth, convenience, and health to your life.
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Component Names and Function

Pusher

Hopper Lid

Hopper Assembly

T

Auger Assembly

Juicing Screen

Juice Bowl Assembly

Main Unit

Pulp Container Juice Container

Note: Please refer to the actual product in the package for product images!

Function Interface Instructions

ON: Turn the knob to the ON position—the machine operates normally for juicing, and
the light ring glows white steadily.

OFF: When the switch is in the middle position (OFF), the product stops working, and
the light ring blinks white for five minutes before turning off.

REV: Press and hold the knob at the REV position—the machine runs in reverse, and
the light ring glows orange steadily. This function is used to resolve ingredient jamming
or assist in disassembling/assembling the juicing assembly.

Notes:

¢ Do not run the machine idle without adding ingredients.

¢ Close the pulp putlet of the Juice Bowl Assembly before juicing. If not closed
properly, a small amount of liquid may leak from the pulp putlet.

¢ If ingredients get stuck during juicing, use the matching pusher to gently press
and rotate the ingredients to assist cutting; alternatively, run the machine in
reverse for about 5-10 seconds, then switch back to the Juice position to continue.

¢ A small amount of ingredients may result in minimal or no residue—this is normal
and does not affect use.

* Do not close the juice outlet cover for an extended period during juicing, as juice

may flow back into the hopper.

For mixed juicing, add soft ingredients (e.g., oranges) first, then hard ingredients

(e.g., carrots) for better juice texture.

* When juicing hard ingredients (e.qg., carrots), cut them into pieces before feeding

to avoid jamming.

After juicing, close the juice outlet cover before removing the juice cup to prevent

residual juice from dripping.

Product Operation Instructions

Before using this product for the first time, please clean all parts that come into contact
with food.

Operation Guide

Install the juice bowl assembly onto the main unit, making sure the “This Side
Forward” sticker faces the front panel.

Install the auger assembly: Align the notch on the pressing plate of the auger assembly
with the raised part of the juicing screen. Slightly rotate the top cutting blade until it is
flush with the pressing plate and juicing screen.

Install the hopper: Align the hopper alignment mark W with the unlock position Jm on
the main unit, place it into the juice bowl assembly, then rotate clockwise until the
hopper alignment mark w7 is fully aligned (@ .

4 Addingredients and
close the lid to start.

After cleaning, place fruits and vegetables into the hopper, close the hopper lid, and turn
on the machine to make fresh juice.

6. This product supports two feeding methods:

Method 1: Open the hopper lid. Cut large or fibrous ingredients (such as celery) into
sections of 5-6 cm or shorter, place them into the hopper, close the hopper lid, then
start juicing.

Method 2: Long or small ingredients can be fed directly through the small opening on
the flip lid.

Note: For safety, if the hopper lid is opened during operation, the product will stop
working. It will resume operation once the hopper lid is closed again.

Cleaning and Maintenance

1.After use, disconnect the power supply and remove detachable components
promptly.

2.Wipe the main unit with a wrung-out damp cloth. Clean other detachable
accessories (Juice Bowl Assembly, juicing screen, auger assembly, hopper
assembly, pusher, etc.) with clean water. Dry all components thoroughly before
storage.
Note: When cleaning the Juice Bowl Assembly, open the pulp putlet for easier
cleaning.

3.Do not clean the product with steel wool, abrasive cleaners, or corrosive liquids
(e.g., gasoline, acetone).

4.1f the product is not used for an extended period, keep it clean and dry, and store it
in a dry, ventilated place away from direct sunlight.”

5.Disassembly and Cleaning Steps for Food-Contact Components:

Unscrew the hopper counterclockwise and remove it.

Pry open

Pry open the pulp putlet and clean it.

For thorough cleaning of the juice collection tray, open the pulp putlet.

Electrical Schematic Diagram

Display PCBA

Rotary
switch
Interlock
switch
220-240V L t——o""
50-60Hz N Power PCBA | I Motor

Fault Analysis and Troubleshooting

Fault phenomenon Cause Analysis Troubleshooting Solutions

The power plug is not properly | Insert the power plug securely
The product does not | inserted

operate after being
powered on The hop(fer assembly is not Install the hopper assembly correctly and
installed correctly close the hopper lid

Excessive pulp in the | The juicing screen is damaged | Please send the product to the nearest
juice Joyoung service center for inspection

The juicing screen is damaged | Please send the product to the nearest

Abnormal vibration Joyoung service center for inspection

or loud noise The motor is damaged Please send the product to the nearest

Joyoung service center for inspection

Product Specifications & Packing List

Product Dimensions

215 mm x 195 mm x 450 mm

(LxWxH)
Net Weight Approx. 3.6 kg
Rated voltage 220-240V
Rated frequency 50-60Hz
Technical Specifications Rated power 120W

Recommended continuous operation time <10minutes

Interval time =15minutes

Juice or pulp leakage | The pulp outlet of the juice
on the main unit after| bowl was not closed before
juicing juicing

Close the pulp outlet before juicing

The hopper assembly | The auger assembly is not
cannot be installed installed correctly

properly

Install the auger assembly correctly
according to the operating instructions

Juicer (Slow Juicer) 1

Instruction Manual 1

. ) Juice Container + Pulp Container 1
Packing List

Experience Card 1

Ingredients are stuck | Ingredients are too large
in'the hopper
assembly

Cut ingredients into smaller pieces before
adding them to the hopper assembly

Long fibrous Ingredient fibers are too long | Cut ingredients into 5-6 cm or shorter
ingredients are to be cut pieces before adding them

wrapped around the
auger assembly

Prolonged operation triggered | Unplug the unit and allow it to cool for
the motor thermal protection | more than 30 minutes before resuming

The machine stops operation

during operation
Too many or overly hard Reverse the machine for 3-5 seconds and
ingredients triggered overload | reduce the amount of ingredients; do not
or stall protection add overly hard ingredients

® |f the problem cannot be resolved, do not disassemble the product yourself. Please send it to the
local after-sales service center for repair.

® |f the above content differs from the actual product due to model or component changes, the
actual product shall prevail without prior notice.

Note 1: This product is a Class |l appliance and does not require an external grounding device.
Note 2: Some parameters of this product may change without prior notice. We apologize for
any inconvenience caused.

After-Sales Serv

1. Warranty Regulations

® The product is covered by a 2-year warranty valid nationwide.

2. Warranty Period Definition

® The start date is based on a valid purchase voucher (invoice, online record, etc.).

® |f no voucher exists, the start date is 3 months after the product barcode date.

3. Exclusions from Free Warranty Service

The following cases are not covered under the free warranty:

® Damage caused by force majeure events.

® Damage caused by human factors (improper moving, use, maintenance, or storage).

® Damage caused by installation or repair at non-authorized service points (including
self-disassembly or repair).

® Products used for non-household purposes [business, commercial, or collective use).

® Failure to provide a valid purchase voucher or the warranty has expired.

4. After-Sales Service Contact Information

® Singapore (E-commerce]: aftersales-sg@joyoung.com

® Malaysia ([E-commerce): aftersales-my(@joyoung.com

® Thailand (E-commerce): aftersales-th@joyoung.com
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Safety Precautions

A WARNING Indicates safety matters that may result in
death or serious injury.

& CAUTION Indicates safety matters that may result in minor
injury or property damage.

A WARNING

Always operate the appliance with the lid in the correct position as specified in this
manual. Never insert hands or utensils into the feeding chute when the appliance is
placed on the base unit. Use the provided pusher to guide ingredients into the chute
if needed.

2. Misuse of the appliance [e.g., using non-original components, processing extremely
hard ingredients like sugarcane/ice cubes, operating with damaged parts) may cause
fire, electric shock, or personal injury. Follow all safety precautions and usage
instructions strictly.

3. Always disconnect the appliance from the power supply if left unattended, and before
assembling, disassembling or cleaning.

4. Risk of cuts! Exercise extreme caution when handling sharp components (such as
the auger assembly), emptying pulp container and cleaning.

5. Avoid spilling liquid on the power connector to prevent electric shock or short circuit.

6. Do not rinse, immerse, or spray the main unit in water or other liquids, as this may
cause component damage or electric leakage.

7. Do not insert hands, chopsticks, or other sharp objects into the feeding inlet or juice
outlet to prevent injury or product damage.

8. Do not connect the product to a power supply via a lamp holder with an outlet.

9. Do not use the product near flammable or explosive materials or in similar environ-
ments.

10. Do not disassemble, modify the internal wiring, components, or protective devices of

the product without authorization.

& CAUTION

1. This appliance is intended for household use and similar applications including:

- staff kitchen areas in shops, offices and other working environments;
- farm houses;

- by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments.

2. To ensure food safety, thoroughly clean all food-contact surfaces (juice filter, auger,
juice/pulp containers) after each use. Rinse with clean water; do NOT use abrasive
cleaners or steel wool. Ensure all parts are completely dry before reassembly or
storage.

3. Before use, ensure the voltage matches the product specifications
[220-240V/50-60Hz) to avoid safety hazards and product damage.

4. This product is not intended for use by persons with reduced physical, sensory, or
mental capabilities, or lack of experience and knowledge (including children), unless
they are supervised or instructed by a person responsible for their safety. Children
should be supervised to ensure they do not play with the product.

5. This product is for household use only. Do not use it for any other purposes.

6. This product is only suitable for use at altitudes below 2,000 meters.

7. Keep the product at least 30cm away from fire sources to prevent product damage
or fire hazards.

8. Use the product only with matching components, including those included with the
product and separate accessories sold by our company. Non-matching components
may affect product performance or cause accidents.

9. If the power cord is damaged, to avoid danger, it must be replaced by the
manufacturer, its service agent, or qualified professionals.

10. During use, fully insert the power plug into the socket to ensure good contact.
Incomplete insertion may cause electric shock or overheating, leading to fire.

11. Do not replace fuses in household appliances or power supplies with ordinary
conductors or fuses exceeding the specified current rating.

12. Before replacing components or touching moving parts, turn off the switch and
disconnect the power supply.

13. Before disassembling, assembling, adjusting, or cleaning any parts of the product,




turn off the switch and disconnect the power supply to prevent electric leakage or
accidental startup.

14. Before, during, or after use, if damage or obvious cracks are found in the main unit,
Juice Bowl Assembly, juicing screen, auger assembly, or hopper assembly, stop
using the product immediately to avoid injury.After processing, turn off the switch,
disconnect the power supply, and wait for the motor and auger to stop completely
before removing detachable components and cleaning the product in a timely
manner. Clean food-contact components with clean water. Handle with care when
disassembling and cleaning detachable parts to avoid injury (protective gloves are
recommended).

15. Do not plug or unplug the power cord with wet hands to prevent electric shock. Do
not let the power cord come into contact with sharp edges or corners to avoid
damage and leakage. When unplugging, hold the plug firmly—do not pull the power
cord to prevent damage.

16. If the product emits abnormal noise, odor, excessive heat, or malfunctions, stop
using it immediately, turn off the switch, and disconnect the power supply.

17. The operating speed of this product is preset to the optimal level and does not
require adjustment.

18. Turn off the switch and disconnect the power supply when the product is not in use
to prevent short circuits.

19. The product is recommended to run continuously for 10 minutes, then rest. To
continue use, allow a 15-minute cooling period before restarting.

20. Do not use the product for any purposes not specified in this manual.

21. Place the product on a stable, level surface during use. Do not operate it on an
inclined or unstable surface, or on flammable materials such as carpets, towels,
plastics, or paper. Keep it away from the edge of the surface to prevent tipping or
accidents.

22. Before use, inspect the main unit, Juice Bowl Assembly, juicing screen, auger
assembly, hopper assembly, etc., for damage. If damage is found, stop use and
contact our customer service department immediately. Do not disassemble or repair
the product without authorization, as this may affect performance or cause

accidents.
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23.When moving the product, hold the bottom with both hands to prevent the main unit

from falling, which may cause injury or product damage.
24.Before connecting the power supply, ensure the switch is in the OFF position and all
detachable components are properly installed to avoid power failure or injury.
25.Do not move the product or touch moving parts such as the auger assembly and
motor while it is powered on to prevent injury or product damage.
26.During operation, do not place eyes close to the feeding inlet to prevent injury.
27.Staining of components after processing certain ingredients is normal and does not
affect product use.
28.Do not clean or sterilize any parts of the product in a dishwasher, microwave oven,
disinfection cabinet, or hot water exceeding 60°C. Do not heat components using
other equipment to avoid deformation or damage.
29.Do not process ingredients with a temperature exceeding 60°C to prevent
component damage or scalding.
30.Do not disassemble, squeeze, damage, or short-circuit the product arbitrarily. Do
not immerse the product in water or fire to avoid fire risks.
31.Do not place the product in high-temperature or strong-magnetic environments to
prevent abnormal operation or fire hazards.
32.When discarding the product or its packaging, hand it over to qualified recycling
departments. Cut the power cord before disposal.
33.This appliance is not intended for use by children. Keep the appliance and its supply
cord out of reach of children.
34. Ingredient Tips:
1) Fruits high in protein/fat (e.g., durian, jackfruit, avocado) are unsuitable for juicing
alone; pair them with watery fruits like pears.
2) Remove pits, hard seeds, or thick skins from peaches, plums, apricots, mangoes,
persimmons, ambarellas etc., before processing to avoid damaging the product.
3) Due to high acidity, limit lemon juice to 20g (=3 thin slices] per batch and mix with
other fruits/vegetables.
4) Fibrous/hard ingredients (e.g., carrots, celery, ginger) should be chopped for
juicing. Clean the pulp outlet manually during use to maintain smooth operation.
Wash juicing components after every Tkg of fibrous ingredients.



5) Leafy/stemmed ingredients (e.q., celery, kale] should be cut into 5-6 cm
segments. Fibers may wrap around the auger assembly; manually clear the pulp
outlet for better efficiency.

6) Freshly squeezed apple juice may oxidize and change color, which is normal.
Adding a few drops of lemon juice can slow down the oxidation process.

7) Ingredients with high pulp content and soft texture (e.g., tomatoes, kiwis) yield
less juice. It is recommended to juice them together with harder, juicier
ingredients (e.q., pears), processing the softer ones first and the harder ones
afterward.

9) Due to seasonal and regional variations in ingredients, juice yield and taste may
slightly differ.

10) Frozen berries and fruits can be used to make ice cream, such as bananas,
mangoes, dragon fruit, blueberries, and strawberries. Before processing, cut the
ingredients into ~3x3 cm cubes and freeze for at least 6 hours. Feed small
amounts at a time (recommended: 6-8 pieces per batch). Overloading or
oversized pieces may cause the motor to stall and shut down.

11) Do not use this product to juice sugarcane, ice cubes, or other extremely hard
ingredients!

12) Whole round fruits (e.g., oranges, apples) may occasionally not feed smoothly

due to their shape. If clogging occurs, use the pusher to assist, or cut into pieces

before use.




Dear Customer,

Thank you for choosing Joyoung Juicer (Slow Juicer). This instruction manual applies to model SJ-Z585-MS01 and SJ-Z585-THO1. All content in this manual is provided for

reference only during product use and maintenance. For any unresolved matters, please contact our customer service department.

We hope Joyoung products bring warmth, convenience, and health to your life.
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Component Names and Functions Function Interface Instructions

Hopper Lid

Hopper Assembly

Auger Assembly ON: Turn the knob to the ON position—the machine operates normally for juicing, and
the light ring glows white steadily.
OFF: When the switch is in the middle position (OFF), the product stops working, and

the light ring blinks white for five minutes before turning off.

REV: Press and hold the knob at the REV position—the machine runs in reverse, and

m the light ring glows orange steadily. This function is used to resolve ingredient jamming
i or assist in disassembling/assembling the juicing assembly.

Notes:

Juice Bowl Assembly * Do not run the machine idle without adding ingredients.
Close the pulp putlet of the Juice Bowl Assembly before juicing. If not closed
properly, a small amount of liquid may leak from the pulp putlet.

If ingredients get stuck during juicing, use the matching pusher to gently press

i
and rotate the ingredients to assist cutting; alternatively, run the machine in
e Main Unit reverse for about 5-10 seconds, then switch back to the Juice position to continue.
A small amount of ingredients may result in minimal or no residue—this is normal
' and does not affect use.
Do not close the juice outlet cover for an extended period during juicing, as juice
Pulp Container Juice Container may flow back into the hopper.
For mixed juicing, add soft ingredients (e.g., oranges] first, then hard ingredients

(e.g., carrots) for better juice texture.

When juicing hard ingredients (e.g., carrots), cut them into pieces before feeding
to avoid jamming.

After juicing, close the juice outlet cover before removing the juice cup to prevent
residual juice from dripping.

Juicing Screen

Note: Please refer to the actual product in the package for product images!




Product Operation Instructions

Before using this product for the first time, please clean all parts that come into contact
with food.
Operation Guide

Install the hopper: Align the hopper alignment mark w with the unlock position “lm on
the main unit, place it into the juice bowl assembly, then rotate clockwise until the
hopper alignment mark w7 is fully aligned (g .

Add ingredients and
close the lid to start.

Install the juice bowl assembly onto the main unit, making sure the “This Side
Forward” sticker faces the front panel.

After cleaning, place fruits and vegetables into the hopper, close the hopper lid, and turn
on the machine to make fresh juice.

6. This product supports two feeding methods:

Method 1: Open the hopper lid. Cut large or fibrous ingredients (such as celery] into
sections of 5-6 cm or shorter, place them into the hopper, close the hopper lid, then
start juicing.

Method 2: Long or small ingredients can be fed directly through the small opening on
the flip lid.

Note: For safety, if the hopper lid is opened during operation, the product will stop
working. It will resume operation once the hopper lid is closed again.

Install the auger assembly: Align the notch on the pressing plate of the auger assembly
with the raised part of the juicing screen. Slightly rotate the top cutting blade until it is
flush with the pressing plate and juicing screen.




Cleaning and Maintenance

1.After use, disconnect the power supply and remove detachable components
promptly.

2.Wipe the main unit with a wrung-out damp cloth. Clean other detachable

accessories [Juice Bowl Assembly, juicing screen, auger assembly, hopper

assembly, pusher, etc.] with clean water. Dry all components thoroughly before

storage.

Note: When cleaning the Juice Bowl Assembly, open the pulp putlet for easier
cleaning.
3.Do not clean the product with steel wool, abrasive cleaners, or corrosive liquids
le.g., gasoline, acetone). Pry open
4.1f the product is not used for an extended period, keep it clean and dry, and store it
in a dry, ventilated place away from direct sunlight.” Pry open the pulp putlet and clean it.

5.Disassembly and Cleaning Steps for Food-Contact Components:

For thorough cleaning of the juice collection tray, open the pulp putlet.

Electrical Schematic Diagram

Display PCBA

Rotary
switch

Interlock
switch

220-240v L——1
50-60Hz N—— 1 Power PCBA

Unscrew the hopper counterclockwise and remove it.
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Fault Analysis and Troubleshooting

Fault phenomenon

Cause Analysis

Troubleshooting Solutions

Product Specifications & Packing List

The product does not
operate after being
powered on

The power plug is not properly
inserted

Insert the power plug securely

The hopJ)er assembly is not
installed correctly

Install the hopper assembly correctly and
close the hopper lid

Product Dimensions
(LxWxH])

215 mm x 195 mm x 450 mm

Net Weight

Approx. 3.6 kg

Excessive pulp in the
juice

The juicing screen is damaged

Please send the product to the nearest
Joyoung service center for inspection

Abnormal vibration
or loud noise

The juicing screen is damaged

Please send the product to the nearest
Joyoung service center for inspection

The motor is damaged

Please send the product to the nearest
Joyoung service center for inspection

Technical Specifications

Rated voltage

220-240V

Rated frequency

50-60Hz

Rated power

120W

Recommended continuous operation time

<10minutes

Interval time

=15minutes

Juice or pulp leakage
on the main unit after
juicing

The pulp outlet of the juice
bowl was not closed before
juicing

Close the pulp outlet before juicing

The hopper assembly
cannot be installed
properly

The auger assembly is not
installed correctly

Install the auger assembly correctly
according to the operating instructions

Packing List

Juicer (Slow Juicer]

1

Instruction Manual

1

Juice Container + Pulp Container

1

Experience Card

1

Ingredients are stuck
in the hopper
assembly

Ingredients are too large

Cut ingredients into smaller pieces before
adding them to the hopper assembly

Long fibrous
ingredients are
wrapped around the
auger assembly

Ingredient fibers are too long
to be cut

Cut ingredients into 5-6 cm or shorter
pieces before adding them

The machine stops
during operation

Prolonged operation triggered
the motor thermal protection

Unplug the unit and allow it to cool for
more than 30 minutes before resuming
operation

Too many or overly hard
ingredients triggered overload
or stall protection

Reverse the machine for 3-5 seconds and
reduce the amount of ingredients; do not
add overly hard ingredients

® |f the problem cannot be resolved, do not disassemble the product yourself. Please send it to the

local after-sales service center for repair.

® |f the above content differs from the actual product due to model or component changes, the

actual product shall prevail without prior notice.

Note 1: This product is a Class Il appliance and does not require an external grounding device.
Note 2: Some parameters of this product may change without prior notice. We apologize for
any inconvenience caused.




After-Sales Service

1. Warranty Regulations

® The product is covered by a 2-year warranty valid nationwide.

2. Warranty Period Definition

® The start date is based on a valid purchase voucher (invoice, online record, etc.).
® |f no voucher exists, the start date is 3 months after the product barcode date.
3. Exclusions from Free Warranty Service

The following cases are not covered under the free warranty:

® Damage caused by force majeure events.

® Damage caused by human factors (improper moving, use, maintenance, or storage).

® Damage caused by installation or repair at non-authorized service points (including

self-disassembly or repair).
® Products used for non-household purposes (business, commercial, or collective use).
® Failure to provide a valid purchase voucher or the warranty has expired.
4. After-Sales Service Contact Information
® Singapore (E-commerce): aftersales-sg(@joyoung.com
® Malaysia (E-commerce): aftersales-my(@joyoung.com
® Thailand (E-commerce]: aftersales-th@joyoung.com
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